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In 2016, the Southport Macmillan Information &  Support Centre has continued to 

provide a high quality support service to people affected by cancer and their families, 

friends and carers. Several changes and challenges faced the centre this year, but we 

continued to provide a seamless service to support the emotional, practical and 

financial needs of people affected by cancer, as well as offering timely and accessible 

information.  

The Centre moved premises in September 2016, leaving the Living Well Centre on 

Scarisbrick Avenue and acquiring premises at 20 Stanley Street, Southport.  

Much work was done over the year to secure recommissioning for the centreôs 

continued existence in 2017, after the end of Macmillanôs agreed five year funding of 

the centre (Jan 2012 ï Dec 2016). We are extremely grateful to Macmillan and 

Southport & Formby CCG for re-commissioning the centre in 2017, despite financial 

constraints on services.  

In November 2016, we were recognised for our work in supporting people living with 

and beyond cancer and implementing the cancer survivorship agenda. The centre won 

a national Macmillan Excellence Award for Integration, at the Macmillan Conference in 

Birmingham ï only eleven awards were given to the 9,000 Macmillan Professionals in 

the UK, so this was a great honour. The award was given due to the implementation of 

the Recovery Package, in the form of the Southport and Formby Cancer Recovery 

Programme.   

The aim of this annual report is to detail the varied support provided to people affected 

by cancer and their families, by Southport Macmillan Information and Support Centre in 

2016. The report will give a description of the service in 2016 and will detail the 

emotional, practical and financial support given to people affected by cancer, as well as 

their families/carers/friends supporting them. The report will include centre activities, 

events, support groups and courses and will use a mixture  of quantitative and 

qualitative data, as well as service user feedback. The report will include information on 

volunteer involvement and the crucial role played by the volunteer team in the running 

of the centre.   

This annual report will attempt to show how the work of the centre  has contributed 

towards improved outcomes for people affected by cancer and has worked in line with 

Southport & Formby CCG and national NHS priorities - particularly by continuing to 

promote health and wellbeing and supporting cancer survivorship. 

ñSouthport Macmillan provide so much support in so many different ways it's 

rather like having a safety net knitted from dozens of different strands of 

coloured elastic all doing something different, all useful at different times of 

your cancer journey.ò                                                               Service User 2016  
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